


Volunteers



Access

• Go to volunteer.pmi.org to access via direct link

• The platform can also be accessed from PMI.org/volunteer by clicking 
"Find an Opportunity"

• No chapter or PMI membership is required to access the site

• The platform uses single sign-on (SSO) for authentication – use your 
PMI.org username and password



Browse 
Opportunities

• Search for opportunities using any of 
the filters or by entering search 
terms

• Select your chapter from the 
dropdown list and view all the 
opportunities that are currently 
accepting applications



Confirm 
Eligibility

• Confirm your eligibility for the 
opportunity by reviewing the 
requirements

• Not all volunteer opportunities 
require membership or 
certifications, but some do

• Carefully review the details of the 
opportunity to confirm that you 
qualify

• The system will notify you if you do not 
meet certain criteria and you will not be 
able to apply



Apply

• Once you have selected an 
opportunity, click the apply button to 
fill out an application

• You can track the status of your 
submitted applications in the side 
menu, under "Your Applications"



Update your 
Profile

• Add Areas of Interest to your profile 
to receive updates via email about 
new opportunities that match your 
interests

• Upload a resume to your profile to 
ease the application process

• Add Service History to your profile if 
it is not already reflected there



Check Status of 
Applications

• Once you are accepted to a 
volunteer opportunity, it will appear 
in the My Opportunities page.

• You will receive an email from the 
Recruiter/Supervisor if you are 
selected for the opportunity.



Track Hours

• Once you are accepted to a 
volunteer opportunity, you can track 
hours from the Opportunity Journey 
screen.

o Select the opportunity from the 
My Opportunities page to reach 
the Opportunity Journey 
screen.

• Volunteer hours is collected for 
recognition and data collection 
purposes. AS a volunteer-driven 
organization, PMI will rely on this 
data to capture the impact of overall 
volunteer contributions.

• In the future, VEP will integrate with 
CCRS for seamless PDU tracking.



Submit PDUs

• All volunteer service at PMI qualifies 
for PDUS under the Giving Back 
category

• Volunteer PDUs are earned hour-for-
hour (1 PDU for 1 hour of volunteer 
work) up to the limit of 25 PDUs

• Volunteer PDUs are self-reported 
using the Continuing Certification 
Renewal System (CCRS)
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• Recognition – PMI organizes an annual effort to recognize our volunteers at all levels. 
Volunteer service that is not listed in VEP will not be recognized by PMI global.

• Service History – Many volunteer opportunities at the global level require a certain level 
of experience to qualify. We use Service History on the Volunteer profile to 
validate experience.

• Influence – Regular users of the VEP will have the opportunity to provide feedback on 
new features and influence what we prioritize.

• Opportunity – Explore the hundreds of volunteer opportunities available around the 
world at any time, either at your chapter or at PMI Global.

Why Should 
Volunteers 
Use VEP?



Recruiters & 
Supervisors



Chapter Recruitment Tips
How can chapters use VEP to recruit volunteers?

• Every chapter has access to recruit volunteers in VEP

• Chapters can have an unlimited number of Supervisors or Recruiters in 
the system

• The Recruiter/Supervisor role is scoped to the chapter level

• Recruiters can:

• Post opportunities

• Search for volunteers

• View applications

• Accept/decline applicants

• Supervisors have the same access as recruiters, plus the ability to:

• Reassign opportunities from one recruiter to another

• Grant/revoke access to the system



• Recruiter or Supervisor access must be granted 
by a Supervisor at your Chapter or by your 
Chapter Partner.

• If you do not see Recruiting in the side menu, 
you do not have access as a Recruiter or 
Supervisor..

• To access your Recruiter or Supervisor functions 
in the platform, you must click Recruiting in the 
side menu.

For questions or concerns about your VEP access, please email Volunteer@pmi.org 
or contact your Chapter Partner.

Volunteer 
vs. 
Recruiter
To recruit volunteers for 
your chapter, you will 
need either Recruiter or 
Supervisor access.

mailto:Volunteer@pmi.org


Post 
Opportunities
Create brand new opportunities or 
post using templates

• Templates are available in the system 
for every role listed in the Role 
Delineation Study (RDS).



Find Volunteers
Search your database of chapter 
members who have used VEP.



Manage 
Opportunities
View all opportunities assigned to 
you from the Assigned to Me page.

Click on the number of 
applications to view 
applicant details.



Assess 
Applicants
Review applications and decide who 
will serve in the role.

• Click on the application ID to view the 
application.

• Review the applicant's profile and 
resume, if applicable.

• Extend offers to selected applicants 
and send decline notices to the rest.

• After 90 days, volunteers will be 
automatically declined if not 
responded to.

• Only mark the opportunity as fulfilled 
after all selected volunteers have 
responded to offers.



Supervisors – 
Manage Access
Manage access to VEP for your 
fellow chapter leaders from the 
Assign Roles page.

• Revoke access for any inactive chapter 
leaders.

• Assign new roles to your fellow chapte 
leaders.

o Note that you must enter the 
chapter leader's person ID as an 
exact match.
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• Cost savings– It’s free! The VEP is custom-built by PMI to meet the complex needs of 
our chapters at no cost to them.

• New features – PMI’s User Research team is dedicated to helping us continuously 
improve this system and release new features on a continuous basis.

• Access to potential volunteers – Chapters using the platform have access to 
thousands of potential volunteers and can easily share opportunity posts outside of the 
system with their networks.

• Recognition – PMI organizes an annual effort to recognize our volunteers at all 
levels. Chapters utilizing the VEP will be included in these recognition efforts.

• Data – Chapters using VEP will have access to a central data repository, ThoughtSpot, 
where they can drill down to view volunteer’s membership, certification, and other PMI-
related records.

• Influence – Regular users of the VEP will have the opportunity to provide feedback on 
new features and influence what we prioritize.

Why Should 
Chapters 
Use VEP?



• Do you have ideas for how we can improve the VEP?

• Add your idea to the Ideas Portal and our team will work on prioritizing it in our 
backlog.

• Do you need more support with VEP?

• If your chapter has specific questions or concerns related to VEP, reach out to to 
your Chapter Partner or contact volunteer@pmi.org.

Questions? 
Ideas?

https://pmivep.ideas.aha.io/
mailto:volunteer@pmi.org
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