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Main Key Points:
• How to earn PDUs?

• How to claim PDUs in the 
CCRS?

• Volunteer and gaining 
PDUs.



How to Earn PDUs?



▪ PDUs are the measuring units used to quantify 
approved learning and professional service 
activities.

▪ PDUs are earned for each professional 
development activity with a minimum of 0.25 
PDU per activity. 

❑ All PMI certificate holders are required to 
earn PDUs to maintain their certification(s).



PDUs can be earned through:

➢ Educational activities to enhance technical, 
leadership, or strategic skills.

➢ Giving back activities to share and utilize your 
knowledge and to help build the profession.

❑It is the responsibility of certification holders to 
record their PDUs using the CCRS and complete 
the renewal process within their CCR cycle.



How to Claim PDUs in 
the CCR?



➢The CCR process makes it possible to share
particular PDUs across certifications if one holds
multiple PMI certifications. This feature
streamlines the maintenance process as it allows
one to meet the requirements of several
certifications at once.



Certification Certification 
Cycle

Total PDUs 
Required

Education 
Minimum 

PDUs

Giving Back 
Maximum 

PDUs
PMP 3 years 60 35 25

PgMP 3 years 60 35 25

PfMP 3 years 60 35 25

PMI-PBA 3 years 60 35 25

PMI-ACP 3 years 30 18 12

PMI-RMP 3 years 30 18 12

PMI-SP 3 years 30 18 12

The CCR requirements for each PMI 
certification are as follows:



o Volunteering for non-employer or non-client 
organizations is a valuable way to earn PDUs 
while contributing to the profession and 
community.

Volunteering and gaining PDUs



• To claim any volunteer hours in PMI as PDUs, follow these 
steps:

1. Go to the PMI CCRS website: https://ccrs.pmi.org/

https://ccrs.pmi.org/


2. Log in to your account using your username and password.

3. Once logged in, click on "Report PDU".



4. Select "Volunteer" under “Giving back”.



5. Fill in the “Organization” field with the name of the 
organization you volunteered for (e.g., PMI-KSA Chapter).

6. In the “Volunteer Course”, provide a title for the activity 
or job you performed (e.g., Chapter Event Coordinator).

7. In the “Description” field, provide a detailed description 
of said job or activity. 

(This is optional but can be helpful in case of an audit)





8. Enter the URL of the organization. (optional) 

9. Enter contact person information, such as the supervisor's 
name, phone number, or email address. (optional)

10. Specify “Date Started” and “Date Completed” for your 
volunteering period.





11. Under “PDUs Claimed”, select the appropriate number 
of PDUs.

▪1 PDU = 1 volunteering hour

▪ Keep in mind that there is a maximum limit for PDUs
claimed in the "Giving Back" categories. 

12. Check the box stating that you agree the claim is 
accurate.

13. Click "Submit" to submit your claim.





Thank You!
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